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Operations Manager 
 
Keir Surgical Ltd. is a Canadian company that has provided high-quality surgical products to hospitals, clinics and 
healthcare facilities across Canada for 100 years. We are a founding member of the Pacific Surgical group of healthcare 
companies with a mission to be Canada's premier surgical products company.  
 
We are seeking an experienced Operations Manager to join our management team. This is a full-time position, based 
out of our head office in Vancouver BC. This position reports directly to the Director of Operations and is available 
immediately. 
 
Main responsibilities include: 
 

- Work with Director of Operations to effectively coordinate Customer Service, Purchasing and Warehouse 
teams across three locations, with particular responsibilities for Vancouver location 

- Train and support Keir Surgical team members on a wide variety of operational topics 
- Ability to drill down into processes and provide hands-on support of all relevant activities when required 
- Assist with troubleshooting technical issues (Sage300, KorberOne WMS, MS Office) 
- Aid in identifying and implementing operational improvements and training opportunities 
- Foster relationships with local, regional and national staff, promoting collaboration amongst departments 
- Work in partnership with quality and regulatory team to ensure operational alignment with quality management 

system 
- Conduct oneself and represent Keir Surgical ethically and professionally at all times 

 
Suitable candidates will possess the following qualifications, skills and experience:: 
 

- Minimum 3 years management experience 
- Proficiency with computers and software 
- Experience with an ERP program (knowledge of Sage300 will be an asset) 
- Demonstrate strong leadership and collaboration skills 
- Excellent verbal and written English communications skills (French language is an added benefit) 
- Energetic team player with a can-do, will-do attitude (entrepreneurial spirit). 

 
We offer: 
 

- Competitive salary with comprehensive benefits after 3 months 
- Profit Share opportunities after your first year 
- RRSP matching contributions 

 
If you think this sounds like what you’ve been looking for please send a cover letter and resume to 
hiring@pacificsurgical.ca. We thank all who apply and will reach out to short-listed candidates for follow-up. 
 


