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Category Sales Specialist, MDR/Endoscopy 

 

Keir Surgical Ltd. is a Vancouver-based company that has been in business since 1923. Our mission is to be 

Canada's premier surgical products company, through a strong commitment to our customers, employees and 

products, pride in being Canadian, and adherence to a solid business strategy. We are seeking a Category Sales 

Specialist for full-time employment, residing in the Calgary area, covering the Prairie Region, including the 

provinces of Alberta, Saskatchewan, and Manitoba. This position is available immediately. 

 

The Sales Specialist MDR/Endoscopy will report to our Category Manager based in Calgary and will have the  

following responsibilities: 

 

- Develop expertise in specific product ranges related to the Medical Device Reprocessing and Endoscopy 

Departments; 

- Support and build Keir Surgical’s Complete Care repair business in your territory 

- Source new sales opportunities through phone and email communication with customers; closes business 

whenever possible; 

- Work closely with Territory Managers to collaborate and cooperate on sales opportunities and customer 

support activities; 

- Track opportunities and provides regular reports to management on progress to targets; 

- Assist in the organization on industry trade-shows as well as sales meetings; 

- Attends trade-shows and customer sites as directed to enhance the business relationship with customers; 

- Responds quickly and effectively to customer inquiries and is professional in all written and verbal 

communication; 

- Work well with local, regional, and national staff; can be counted on to help outside of his/her specific 

areas of responsibility; 

- Manage expenses (e.g. samples, shipping, etc.) appropriately making an effort to reduce extraneous 

costs; and 

- Conduct oneself and represents Keir Surgical ethically and professionally at all times; remains mindful of 

the Keir Surgical Mission Statement. 

 

Suitable candidates will possess the following skills and experience: 

 

- Two years of related experience in inside or outside sales (experience in with medical devices or 

healthcare customers is an asset) 

- Strong verbal and written communication skills; ability to present information to customers 

- Entrepreneurial attitude and a focus on customer service 

- Team player willing to share information and cooperate with associates in order meet shared goals 

- Ability to manage multiple projects and meet deadlines 

- Proficiency in Microsoft Office Suite 

 

We offer a competitive remuneration program and benefits. Income will be comprised of a base salary, commission 

and bonus. Please send a cover letter and resume to hiring@pacificsurgical.ca.   Only short-listed candidates will 

be contacted. No phone inquiries please. 
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