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Bilingual Customer Service Representative 
 
Keir Surgical Ltd. is a Canadian company that has provided high-quality surgical products to hospitals, clinics and 
healthcare facilities across Canada since 1923. We are a founding member of the Pacific Surgical group of healthcare 
companies with a mission to be Canada's premier surgical products company.  
 
We are seeking an energetic, bilingual individual to join our Customer Service team. This is a full-time position, based 
out of our regional office in Ville St. Laurent, QC and is available immediately. Previous customer service experience, 
though considered an asset, is not required. We are happy to train the right person.  
 
Main responsibilities include: 
 

- Receive customer orders via email, website and phone  
- Verify order details and process in ERP system (Sage) 
- Provide customers with order acknowledgements  
- Respond to customer inquiries regarding basic product details, order status and ETAs  
- Communicate with local, regional and national staff regarding customer orders 
 

This position will also enjoy a bit of variety by cross training on light duty shipping/receiving to help cover staff absences 
or assist as needed.  
 
Successful candidates will: 
 

- Enjoy working in a team environment  
- Appreciate learning a variety of tasks  
- Have excellent communication skills (written and verbal) in both French and English 
- Possess strong accuracy and attention to detail 
- Demonstrate competency working with computers 
- Be physically able to assist in warehouse when required (standing, lifting up to 50lbs, using a ladder, etc.) 

 
We offer: 
 

- A reliable weekday schedule (no weekends or overtime) 
- Comprehensive benefits after 3 months 
- Profit Share opportunities after your first year 
- Ongoing training and support 
- A great team to work with 

 
If you think this sounds like what you’ve been looking for please send a cover letter and resume to 
hiring@pacificsurgical.ca. We thank all who apply and will reach out to short-listed candidates for follow-up. 
 


